CLIENTS' REVIEWS ON LSL'S SERVICES

Dear Anne,
Just finished the lesson with Kitajima-sensei.

This went really well, very good pace and appropriate content. | have
confirmed next week's lesson.

Best regards,

Derek
Orrick

Hi Anne,

It was good to meet you. | had such a laugh in the lesson although |
felt a bit bombarded with the whole lesson being in Spanish but | feel
that I did pick up quite a lot more than | was expecting. | am looking
forward to the next one.

Regards.

Rebecca
Squire, Sanders & Dem

Anne,

| had a great time in Brazil thanks, and really valued the help I received from Lucia prior to my
trip. She is a very competent and engaging language teacher.

Kind regards,
Jess
Manager

Forensic & Dispute Services

Deloitte & Touche LLP



Hello Anne,

| just wanted to let you know that I just finished the lesson with
Andrea, and was very nice.

| liked the lesson a lot.

Thanks again

Francesca

Consulting System Engineer - Security
Cisco Systems

Hello Anne,

Just to let you know we all very much enjoyed our first Spanish lesson,
and are looking forward to next Thursday.

Kind Regards
Amanda

Macquarie Bank

Hi Anne --

Thanks for getting back to me so quickly. This Thursday at 13.00 is
perfect, and yes, things are going very well with the lessons, thanks.

Best regards,

Karen
Orrick



Well, it's early days, just one lesson, but | thought she was brilliant.

She seemed more structured and organized than the other Russian teachers |
have had. | have arranged for one lesson a week for now. Next Tuesday,
4pm.

Regards,

-
Uralsib

Thank you for the lessons. | love them!

Alison Bradley

Hello Anne,

The class went very well and | felt very comfortable with Carmen. Can
I confirm my next class is on Thursday at 12pm? Thanks, Jessica

Merci Anne
| got a lot from that lesson
See you next week

Jeff Ginns
ING




Dear Anne,

Thank you - yes | am really enjoying my lessons. My confidence has improved a lot, as well as my
Portuguese.

Kind regards

Rochelle

Hello Anne --

| had a terrific first lesson today with Raffaella who was just
wonderful, and I'm already really looking forward to our second lesson
next week.

Best regards,

Karen

Orrick

Hi Anne

| had a very good impression of Amed and the lesson went well.
We arranged for lessons every Thursday.

Thanks again,

Alessandro

Pillsbury Winthrop Shaw Pittman LLP

Hi Anne,

My first lesson was great. | really liked the style of teaching and approach Dilaver has.
If I have any issues | will let you know.

Best regards
Kasia
UBS



Hi Anne

i really enjoyed my week in Florence and did feel that the lessons
I had with Rafaella were a help.

thanks
dave

Bache commodities

Salut Anne

Thanks so much for being so understanding about my situation. You know | have always found you
an excellent teacher and | too am sad that we won't be having our frequent meetings but | just want
to say thanks so much for getting me this far! I am hoping that as I can have a lesson at home now |
can have them more often- Do keep me posted about your wine nights as Regis and | should really
come along some time and you should come and visit us over by the river when you get some time!
Hope all is going well for you and hope to see you soon

Thanks again for everything.

Much love

Elese x

Dear Anne,

It went well. Almut seems to know her stuff, that's very important to us

as we can both rabbit along quite easily and what we need is someone who
is strict enough to ensure we get better. (I cant speak for Adrian as

he is a good boy but I am a lazy toad when it comes to homework!)

Many thanks.
Richard



Anne
Thank you, it was good. Looking forward to Wednesday already.
Kind regards

Chris

Looking forward to catch up with some French lessons in the New Year.
Andrea

Med Records

Thank you for your help over the past couple of years.
Kindest regards,
Martin.

Wilmington Trust SP Services (London) Limited

Bonjour Anne

le cours d anglais s est tres bien passe, merci.
J ai hate de continuer.

Cordialement,

Nicolas DULCK



Anne
It was lovely meeting you and you are an excellent teacher.
Kind regards

Manjit

Dear Anne,

Adrian was excellent, we would like to continue with him and let's see
how it is going.

Thank you
Regards,
Uliana

Mizrahi Tefahot Bank, London
Senior Account Manager - Israeli Mortgages

Dear Anne,
Thanks for organising the lesson. | really enjoyed it.

Many thanks
Katharina

Debevoise & Plimpton



